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NEW TRAINING STARTED BASED ON THE FEEDBACK
AND EXPERIENCES OF PREVIOUS CYCLES

AT DATE, the second cycles of training are
running and will be completed by the end
of December 2017 in all the six partner
organizations.
The used methods and means took the
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As important experiences he describes:
-

Refugees) experience the Austrian
environment often as hostile.

-

Insecurity, isolation and loneliness
complicate

the

personality-building

work
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"Heart
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Opening"
-

It is a difference whether the trainer
has a basic knowledge of countries and
religion of the refugees or not.

-

According to the metaphor of Bishop
Lackner, trainers should be "a beacon"
instead of patronizing

-

There is great interest in "how things
are going in Austria" and gratitude for
informal stories
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